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Personal Statement



As a relatively experienced Project Manager in the utilities industry, my hard-working and proactive approach has resulted in numerous important contract wins and completed projects. My excellent communication and networking skills have provided my team with vital satisfied and retained customers, as my ability to develop client relationships has led to myself receiving several positive feedback comments from customers and sub-contractors. 

I would now like to utilise the skills and experience gained from my three years in Project Management and three years at University, to undertake a new challenge in my career with your well-established organisation. 


Key Skills 



· Advanced negotiation skills and experience dealing with big projects.
· Excellent account management, resulting in a tidy working environment with a clear vision of what needs to be achieved.
· Reliable, loyal and professional when representing the business and dealing with large sums of money.
· Highly adaptable in dealing with organisational change, demonstrated when having to provide cover for members of the current team and adapting to new roles through internal promotion.

· Excellent leadership, motivational and team-working skills.

Employment History



Project Manager, BGS Ltd, Warrington.
(May 2014 – Present)

Achievements and responsibilities: 

· Conducting on site meetings and communicating daily with customers face to face, by email and by telephone.  

· Managing several projects at once, from enquiry to completion stage.

· Pricing, writing and issuing customers with quotations, in excess of £500,000.
· Creating PowerPoint presentations that I presented to Directors of many large housing developers, which gained the company several large enquiries.
· Everyday use of computer programs such as Microsoft office, Microsoft CRM and SAGE Act. 
Safety Steward, G4s, Leeds.
(July 2013 – May 2014)

Achievements and responsibilities: 

· Dealing with complaints and providing professional customer service to the public.  

· Ensuring the health and safety of large crowds of people at major events.
· Providing a solution to conflict between members of the public and other members of staff when put in pressured situations.

· Working effectively and efficiently in large and small teams with people from various cultures and a low level of English speaking skills. 
Sales Representative, Conserve and Reserve Energy, Preston.
(April 2012 – September 2012)

Achievements and responsibilities: 

· Hit sales targets in consecutive periods for the entire duration of my employment. 
· Pitching products and services to customers directly in face to face situations. 

· Co-operated effectively in small teams to ensure professional representation of the company and a quality service to customers.  

Education



Leeds Beckett University
(September 2012 – December 2015)

Achieved a 2:1 (2nd class, 1st division) Bachelor of Arts honours degree in Business and Management Studies.
Priestley College
(September 2010 – June 2012)

Achieved A-levels in the following subjects:

Business Studies - C

Financial Studies - B

General Studies - D

ICT (BTEC) - Merit

AS levels:

Economics - D

Sport Studies - D

University Academy Warrington
(September 2005 – June 2010)
Achieved 11 GCSE’s from A* - C including Maths, English and Science.  
Other Qualifications, Hobbies and Interests



· I have a full UK driving license and I’m willing to travel if required to do so.
· SHEA gas (CSCS). 

· One day asbestos awareness.

· One day first aid.

· I’m CRB checked as this was mandatory to achieve my level 7 FA qualified refereeing badge.
References
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