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 Joan O’Connor
  44 Norham Drive
  Stobhill Manor, 
  Morpeth,
  Northumberland, NE61 2XA.
                                Telephone: H 01670 505990. M 07976609835 
                                             Email: joan.o@sky.com
Sales Management
( Business Development – Sales and Marketing ( 
Highly successful and creative with a proven track record, most recently within the New Build Homes Industry as a Sales Negotiator: optimizing business and team potentials (monitoring market and competitor trends, sales integrity and customer follow-up, inspiring others and maximizing profits), whilst achieving goals and delivering the highest standards in very difficult trading conditions. Now looking to make a  significant contribution within a similar, exciting customer focused appointment.
Areas of Expertise 

	· Business Development  
	· Customer Service
	· Client Solutions

	· Maximizing Profits
	· Creative Marketing Solutions
	· Writing Reports

	· First Class Consultation
	· Market / Business Analysis 
	· Negotiating

	· Team Building / Leadership 
	· Financial Control / Budgeting
	· Staff Recruitment


Professional Experience and Significant Achievements
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Sales Negotiator (and Options Co-ordinator)



                    1999 – Present
Cussins Homes ( August 2015-November 2017, Present Dere Street Homes,
McCarthy & Stone (January 2015-August 2015, Persimmon Homes (2010-2015), Shepherd Homes (2006-2010)
Wimpy / McAlpine, Sunderland (1999-05), Charles Church, Newcastle (2005-06). 
An accomplished Sales Negotiator within highly prestigious residential building companies.
 Proficient in all areas relating to the sale of new and second hand properties, while delivering exceptional customer service. Ability to qualify clients, prioritise and work under pressure. Dealing with external agencies, including solicitors, financial advisors and estate agents.
	· Presenting properties to potential buyers and negotiated the sale on behalf of clients (buyers and sellers).

	· Established a customer options service that provided specific internal and external requirements such as décor, landscaping, conservatories. Managed a huge amount of paperwork, including precise specifications communicated to all concerned parties and departments.

	· Personally contributed towards making a significant profit year-on-year. 

	· Met all sales targets: significantly increased revenue and profitability by 40% whilst meeting all agreed Key Performance Indicators (KPIs) and Service Level Agreements (SLAs) as part of a large team.

	· Advised and developed methods of sale, measured properties, wrote sales details and arranged advertising.

	· Assisted in sales and marketing, staff recruitment and development, and promoting the very highest level of service. Promoting Financial and mortgage leads

	· Full product knowledge gained including Property Misdescription and Home Information Packs.
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Professional Experience and Achievements (continued)
Interior Design Consultant



                
         
       1997 – 99
Tallantyre Interiors, Newcastle upon Tyne.
	· Retail outlet position: advising clients on all aspects of home furnishings and interior design.


Retail Manager





                
         
       1991 – 97
HR Hadida Ltd.,  Metrocentre, Gateshead (Bathroom Specialists).
	· Responsible for all business operations, product development and promotions.

	· Achieved all sales targets and increased profitability.


Buyer (Ladies wear)





                
        
       1989 – 91
North Eastern Co-op Group.
	· Purchased product ranges for 12 large retail departments in the North East (turnover of £2.5 million).  

	· Sourced and negotiated with new suppliers. 

	· Arranged in-store promotions visual merchandising and marketing campaigns.


Area Manager / Buyer




                
        
       1982– 89
AIS Ltd.
	· Purchased product ranges for 22 in-store departments up to 5000 sq ft. around the North East and Scotland. 
· Responsible for recruitment and training of staff.

· Responsible for major store refurbishments and business stratagies. 

	· Developed areas from 7 accounts to 19 within 2 years.

	· Increased combined stores profits by 80% 


Department Manager / Buyer



                
        
       1974 – 82
J.T. Parrish Ltd.
	· Youngest buyer in the company. 

	· Helped refurbish and develop the store that improved image, sales and profitability.

	Throughout Career as Staff Trainer/Developer: (experience gained in all aspects of HR/ personnel work).

	· Evaluated training program’s for staff such as customer service and salesmanship.

	· Delivered new training solutions that meet the needs of the business and the people.

	· Follow-up research concluded improved budgets, increased profits and improved morale.


Selected Management Courses
	Salesmanship, Training the Trainer, Advanced negotiations, Leading and Training for Success, Priority / Time Management, Computer Literacy. Financial Controls, Customer Care, Action Planning, Business Development.


Personal

Interests and Pastimes:

Family, keeping fit, dancing, music, skiing, gardening, interior decorating.
Charity Work / Fundraising
Organized balls, fashion shows, committee member.
Marital Status: 


Married, 1 child.    
Mobility: 


Full clean driving license.  
References available on request.
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