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Christopher Wilson
Personal Attributes

I am a well-organised, self-motivated individual with extensive team work experience. I have the ability to rapidly learn new skills and I am very computer literate. I have a track record for consistently meeting goals and delivering a high level of job performance. I work well as an individual as well as part of a team and I have over 5 years of customer service experience. 
Education

September 2003 – June 2004
New College Durham
· GNVQ Level 2 – Information and Communication Technology

September 2002 – August 2003
Derwentside College 

· Key Skills Level 2 – ICT, English, Maths

· European Computer Driving License (ECDL)

June 2002


Lanchester St Bede’s R C School GCSE’s

C    English

C   Maths
C  D&T: Graphic Products
CC  Science Dual Award 
C   French

Achievements & Training
City and Guilds Level 1
Business Administration

NVQ


Employment Skills

NVQ Level 2

Business Improvement Techniques

NVQ Level 2

Retail

Certificate

Recognising own Personal Development Skills
SAP/CIC Training
· Implementation within Greggs Customer Care, this led to me becoming a super user and training others
Greggs Rewards/Eagle Eye Air Training

· Loyalty Scheme on-site training which involved multiple new processes and systems. I am also consistently training and mentoring others within my department
Greggs Espresso Training Sessions (Short bursts of training, all fast-paced & interactive)

- Managing Meetings

- Body Language

- Manage, Lead or Both
Employment History
August 2016 - Present
Keepmoat Homes


Customer Care Coordinator
Point of contact for new home owners and existing home owners with Keepmoat. Taking care of them throughout their two year warranty. Liaising with contractors and all other departments within the business to resolve any issues quickly and effectively.

Duties

· Working in an ever-changing, adaptive and fast-paced environment

· Handling cases over the phone, email and  letters,
· Working on multiple systems required to gain information
April 2014 – August 2016


Greggs plc





Customer Care Advisor

The point of contact for all customers contacting Greggs by all communication methods, conducting thorough investigations and responding appropriately to them. I often lead the team and gained extra responsibility by assisting management.

My duties included;

· Working in an ever-changing, adaptive and fast-paced environment

· Handling cases over the phone, email, letter, online form and social media

· Working on multiple systems required to gain information
· Recognising the importance of Greggs as a brand including encompassing our style and brand attributed to customer contacts
March 2011 – August 2012


Fastflow Pipeline Services






New Development Water Mains Laying Operative

· Liaised with various site managers

· Good customer relationships

· Laid water mains on new development sites

· Worked from drawing plans to make improvements

· Repair and maintenance

· Fix bursts, fit metres, temporary connections, flushed mains

· Repaired services
February 2010 – March 2011


Cox Agri





Customer Sales Advisor
· Fast-paced, highly organised working environment
· Inbound and outbound calls
· Used wide variety of Microsoft Office applications
· Dealt with a variety of customer complaints/queries
· General office tasks, file management, faxing, photocopying etc. 
· Ensured strict deadlines were met on a daily basis, often dealing with many different departments within the company
· Processing high volumes of orders
· Worked individually as well as part of a team 
· Made up customer packs to be used in shows throughout the country
· Attended weekly meetings
April 2009 – August 2009


GRM Distribution Ltd. (SG Insulation)






Warehouse Admin

· Answering the phone and taking orders
· Creating sales orders/tickets
· Regular stock checks
· Ordering stock
· Completing invoices 
· General file management
· Goods in/out organising 
· Picking/packing
· Loading/off loading 
October 2007 – October 2008

Needhams Specialised Machines Ltd





Water Mains Infrastructure Lining Operative

· Lined water mains and improved water quality

· Worked as part of a large team

· Locating water mains and other services to ensure safe and easy access to the water mains

· Operated machinery involved in the lining process

· Followed strict Health & Safety policies and procedures

August 2005 – October 2007


Fastflow Pipeline Services 
    




Customer Services Technician

· Worked with the general public ensuring the customers were aware of the work to be carried out, that they were comfortable during the work and satisfied afterwards
· Worked alone and in groups of operatives throughout the company to coordinate and plan out work to be done from start to finish

· Read plans/construction drawings of the area

· File management and the recordings of operations completed

· Liaised with various site managers

· Good customer relationships

· Very heavy workloads and flexible working hours

· Work specific paperwork completed from day to day

References
Available upon request
Christopher Wilson

14 Redland Avenue, kenton, Newcastle, NE3 3LH
07801 526 714 

wilka.cw@gmail.com

