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Academic Profile                                                                                                           Date

BA History Degree with Honours






     2015
(Open University)







              







 


Diploma of Higher Education in Humanities





     2013


(Open University)
Certificate of Higher Education in Humanities




     2012


(Open University)

Certificate in Humanities







     2008


(Open University)

Planning & Designing For Learning  






     2004
(OCNW)
Certificate in Computer Technology                                                                               2003
(City & Guilds)                          

Advanced Diploma in Computer Applications                                                               2000

Microsoft Office, Word, Excel, Access 

(City & Guilds)

Full Certificate in Financial Services Practice (CFSP)                                                   1999 

(The Chartered Institute of Bankers)
Certificate in Mortgage Advice and Practice (CEMAP)                                                 1998

(The Chartered Institute of Bankers)

Full Financial Planning Certificate (FPC)                                                                       1998

(The Chartered Insurance Institute)

NEBSM Management course                                                                                          1996

Short Courses Studied and Completed November 2008

Complaints Handling, Mortgage Arrears & Post-Completion Issues, Mortgage Law Practise Policy and Markets, Treating Customers Fairly-Lending, Treating Customers Fairly-Savings.

Career History
28/12/08-Present    A career break to travel the world, countries and continents visited included, Australia, China, Japan, North & South America, The Caribbean, Europe, Russia, United Arab Emirates, The Philippines, whilst also property developing and studying for a degree.
15/05/08-28/12/08     The Chorley & District Building Society

Branch Manager/Mortgage Advisor/Mortgage Administrator/Cashier
Branch Manager, managing a team of people covering two branches, based at the head office in Chorley. Checking compliance issues, providing mortgage and savings advice to customers and also cashiering and banking duties.  Helping staff and customers with queries and problems.

23/11/06-14/05/08     Carer
This time was spent caring for a close family relative. 
13/05/05-22/11/06       Legacy Financial Planning Limited 

Investments & Pensions Administrator
Providing full sales support to two busy Independent Financial Advisors, which involved the administration of Stakeholder pensions, Income Drawdown, SIPPS and Investment bonds. Dealing with client queries, managing the director’s diaries, making appointments, and valuation reviews. Producing reports and suitability letters, liaising with life companies regarding quotations and queries, ensuring that all cases were fully compliant with correct paperwork enclosed.
01/12/04-12/03/05       Tenon Financial Services (Temporary)

Investments and Pension Administrator

Providing full sales support to two busy Independent Financial Advisors, which involved the administration of mortgages, stakeholder pensions, SIPPS, investment bonds, dealing with client queries, managing the directors diaries, making appointments and valuation reviews. Producing reports, and suitability letters, liaising with life companies regarding pre sales and after sales queries, ensuring that all cases were fully compliant with correct paperwork enclosed.

13/07/01-14/11/04       Abacans Ltd  
Mortgage, Life & Pension Administrator/Paraplanner, P.A. to Three Busy Advisers
Providing full sales support to three busy Independent Financial Advisors and the director, which involved the administration of mortgages, stakeholder pensions, investment bonds, life, PHI and dealing with client queries. Liaising with clients to make appointments and answer queries and valuation reviews. Producing reports and suitability letters, liaising with life companies regarding quotations and queries. Ensuring that all cases were fully compliant with correct paperwork enclosed. Meeting with clients to complete paperwork and conduct mortgage interviews.
14/06/99-07/07/01     Buckles Independent Mortgage Advisors
Mortgage Advisor

Based on Redrow and Wainhomes new housing developments, working with the sales teams who gave me mortgage leads.  I would then interview the potential purchasers and give them mortgage advice, before finally going on to arrange the mortgage and see it through to completion.
13/01/98-02/06/99      Countrywide Assured
Compliance Assistant
Working as part of a team in the quality advice unit, which was responsible for checking post sale documents submitted by Countrywide members. Assessing the suitability of advice given and also training of the sales advisors in compliance issues.
04/11/96-10/01/98      Prudential Assurance  
Financial Consultant/Branch Mortgage Specialist
A tied agent selling all the products, pensions, mortgages, investments, saving plans which included visiting clients in their homes offering financial recommendations and solutions. I did all my own administration which included research, producing illustrations, compliance and report writing in this role. 

16/08/91-01/11/96       Cheltenham and Gloucester plc 
Senior Mortgage Advisor

Processing and underwriting the mortgage application forms through to the offer stage. Selling mortgages, whilst also supervising a team, training and motivating them to obtain sales leads for me to convert into sales. I was also the trainer for the Lloyds Bank staff on the product knowledge and selling of the C & G mortgage package. I visited all the Preston Lloyds Bank offices once a month.
04/09/88-10/08/91       National and Provincial Building Society 

Customer Service Advisor

Situated in the banking hall dealing with cash payments and withdrawals, till balancing and all cashier duties. Advising customers of all new products available.
1980-1988 Maternity Leave

1974-1980                   The Bonds and Stock Office 

Civil Servant, Clerical Officer

Working within the death claims branch, dealing with the bonds of the deceased, liaising with solicitors, executors and administrators. Working with wills, probates and letters of administration. 
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