Marie Keld
Address: 36 Durham Street, Stockton on Tees, TS18 1QE
Telephone: 07904 228002
Email: Mkeld1@aol.com

Professional Profile
I have a wealth of experience in dealing with liability claims presented across a wide variety of environments and scenarios including motor claims, employer’s liability, public liability and product liability claims. The investigations which I have undertaken have been from initial enquiries post notification with policyholders and witnesses through to personally handling litigation on behalf of defendant insurers. 
As part of any liability enquiries undertaken I have been required to assess the quality of evidence which has been gathered, the incident locus (particularly in respect of motor liability claims) to allow me to provide a liability recommendation to clients with evidence of any statutory breaches (to support the decision made) regarding accidents that have been reported and/ or any claims submitted. 
I consider myself practical, approachable, flexible, and able to listen to concerns to produce workable solutions to everyday workplace practices

Career Summary

March 2013 – June 2107                            LIABILITY ADJUSTER - SLS Crawford & Co, Newcastle

Employed Adjuster dealing with Employer’s and Public Liability claims throughout the North East for major insurance and private clients. Instructions would primarily be received on an investigate only basis however some cases were retained and handled cradle to grave. Interviews with policyholders, third parties and witnesses were undertaken to make a liability assessment for Clients. 

Reports produced are in line with Client and internal Service Level Agreements. I have been responsible for the co-ordination of my own diary and working schedule. 

Reason for Leaving, Objectives and Ambitions

Voluntary redundancy taken to allow me to assess future career options
May 2009 – March 2013                                             SELF EMPLOYED CLAIMS INVESTIGATOR


Self-employed field investigator dealing with all aspects of motor and personal injury claims (EL/PL) for major insurance and legal clients during which I gained significant experience in fraud investigation. I was responsible for direct interviews with policyholders, third parties, witnesses and emergency services to obtain CPR compliant statements in relation to suspected fraudulent claims (LSI to fraud ring cases) as well as general liability and locus assessments. 

Reports on each case were produced in line with specific client protocols and within detailed individual reporting procedures.  Liaison with the client and internal case manager was required to ensure that each file was dealt with in line with initial instructions and within service level agreements.  I was responsible for the co-ordination of my own diary and daily working schedule as work was home based. 

Reason for Leaving, Objectives and Ambitions

To broaden my technical knowledge
Feb 2008 – Apr 2009                                                     LEGAL ASSISTANT, Arriva Plc, Sunderland

Worked within the in-house litigation team based at Arriva Head Office. Was responsible for dealing with all procedural and evidential aspects of small claims, fast track and some multi track value claims from issue of proceedings through to trial if necessary for a national transport company.     Claims dealt with were predominantly personal injury or vehicle damage claims. Had direct telephone negotiations with clients, claimant representatives and defendants with the objective of achieving the best commercial outcome for my employer.  Was responsible for the precise recording and collation of data and information from case settlements for detailed client reporting.

Reason for Leaving and Objectives

I left Arriva as I found working full time office environment to be too constricting as I had been used to organising my own diary, workload and priorities for a number of years and enjoyed having a level of autonomy. Whilst I enjoyed having colleagues again and the social aspect of an office I was not as happy or fulfilled career wise as I had been in my previous field of employment. 

Nov 2005 – Jan 2008                                                CLAIMS INVESTIGATOR, The Cotswold Group, Gloucs

Dealt with suspected fraudulent motor claims for major insurance clients.  Main responsibilities included direct interviews with policyholders, third parties, third party representatives and witnesses to obtain CPR compliant statements in relation to suspected fraudulent claims as well as liability assessments. General locus assessments were also undertaken.  Billed on average 10k per month.  Reported on each case in line with specific client protocols and within detailed internal reporting procedures.  Liaised with the client and internal case manager to ensure that each file was dealt with in line with initial instructions and within service level agreements.  Co-ordinated own diary working schedule.  Typically covered the whole of Yorkshire and the North East of England (majority of work in Tyne & Wear, Teesside and Yorkshire).

Reason for Leaving
Sought to further broaden my experience.
Nov 2003 – Nov 2005                                                        LEGAL ASSISTANT, BLM, Stockton-On-Tees  
Defendant Fee Earner for major insurance client on pre and post litigation fast track claims dealing primarily with RTA claims as well as EL/PL claims where necessary.  Conducted a bulk volume caseload from file opening to trial where necessary.  Caseload included both fast and multi-track files.  
Responsible for all aspects of settlement negotiations, both verbal and via correspondence, with insurer clients, claimant representatives and defendants with the objective of achieving the best commercial outcome for the insurer client as well as the defendants themselves.  Adherence to court deadlines and preparation of documents re the same.  Precise recording and collation of data and information from case settlements for detailed client reporting. I left this role to expand my experience and seek a new challenge. 

Education & Qualifications

NEBOSH General Certificate in Occupational Health and Safety 
LLB (Hons) 2:1 – Law Degree, University of Teesside. 
4 A Levels and 10 O Levels including Maths and English. 

Computer Packages Used
Knowledge of Microsoft packages.

Referees 
Dave Thompson – Technical Director, SLS, a Crawford Company 

DDI: 0191 211 1851

Email: davejthompson@slscrawco.co.uk
