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	Job title: 
	Customer Aftercare Technician


	Department: 
	Customer Aftercare


	Responsible to: 
	Customer Aftercare Manager


	Responsible for: 
	Customer Aftercare Technicians




	Job Purpose: 

	Responsible to the Regional Customer Aftercare Manager, providing technical advice and support to the Customer Aftercare Advisors and Technicians.  Undertaking customer visits and compiling inspection reports. Work closely with Group Operations to identify trends and opportunities to improve our product and service.   Focus on the importance of Health and Safety and lead by example, addressing any concerns or issues. 




	Main Duties and Responsibilities:  

1. Provide a professional and effective Customer Aftercare, meeting quality standards 
· Provide remedial work to a high quality standard in a timely manner 
· Manage own workload to agreed diarised activities 
· Provide information quickly to changes of priorities and workload decisions 
· Assess and complete off site works to minimise the impact to other works and customer time  
· Discuss and update works to be carried out with customer full understanding is gained 
· Adhere to quality standards of operating in a customer’s home 
· Ensure all information is gained and subsequent ‘tools’ to complete works on a first time basis 
· Purchase materials in line with business guidelines 
· Ensure that van and equipment is clean and presentable at all times 
· Keep abreast of latest products and information 
· Operate within health and safety regulations and standards 

2. Provide accurate and up to date reporting of progress 
· Process completion reports and feedback to appropriate colleagues
· [bookmark: _GoBack]Produce accurate timesheets in a timely fashion 
· Update all site and customer aftercare team on progress and potential issues, regularly and consistently.

	

	




	Key Attributes



	Core:
· Good communication skills 
· High level of flexibility and planning and organising skills 
· Ability to build rapport and deliver high quality customer aftercare 
· Ability to work on own initiative as well as part of a team  
· 

	
	Desirable:
· 

	Qualifications/
Experience
	Core:
· Experienced joiner and possess second fix carpentry skills 
· Experience in basic plumbing, tiling and decorating 
· Hold a full clean driving license 


	
	Desirable:
· 



	I confirm I have read and understood my job description.

	Employee Name
	
	Date
	

	Employee Signature
	
	Date
	

	Line Manager Signature
	
	Date
	



It is a requirement of Story Homes that all staff work in a flexible manner compatible with their job and in line with the objectives of the company. Please note that the job description for this position may be reviewed and amended to incorporate the future needs of the business.
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