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Job Description


	Job title: 
	Site Operative (Levels 1-3)

	Department: 
	Production

	Responsible to: 
	Site Project Manager

	Responsible for: 
	NA



	Job Purpose: 
To support the construction and development of housing developments by performing a range of site-based tasks, ensuring safety, efficiency, and Story Homes quality standards are upheld.  



	Main Duties and Responsibilities:

All Levels (1-3):
· Comply with health and safety standards and ensure responsibilities are adhered and followed throughout site, including checking signage is applicable and accurate.
· Comply with company policies and procedures.
· Maintain positive working relationships with all site personnel. 
· Support the achievement of quality standards i.e. defects targets.
· Assist site management in ensuring site presentation is in line with group standards as a minimum (including build areas, sales areas, plot, compound and welfare standards) and that plots are presented to the required standard ahead of PLI/Demo/Handover inspections/stock plot viewings.
· Regular checks to walkways for obstructions/in keeping with TMP (traffic management plan).
· Ensure Heras fences are double clipped and damage free.
· Store deliveries in an appropriate place, ensuring any products that need to be kept dry are stored under cover. Any high value goods are to be quickly locked away following delivery. 
· Skips on site are to be monitored and exchanges notified to the Site Project Manager in good time. Areas around skips are to be always kept clean and tidy.
· When deliveries are being made to site, check delivery notes, check for damages – noting these on delivery notes or if necessary and reporting damages to the Site Project Manager prior to signing for delivery when this is possible. 
· Ensure site housekeeping is maintained to the required standards, including good presentation of the sales and build areas supporting and questioning trades to achieve this in collaboration with the Telehandler Operative.
· Unlocking site each morning, including all welfare facilities and any plots that are required to be opened up.
· Lock site and all plots at the end of each working day, including checking all windows have been closed, welfare facilities, storage container, any pedestrian gates, any delivery/car park gates on final departure and that all keys have been returned to the Site Project Managers Office.
· Clean welfare facilities daily including the toilets and ensure toilet rolls, hand towels, soap dispensers are refilled, and plot bins are emptied.
· Prepare plots for pre-plaster and handover (assist in reducing NHBC items), CML (Council of Mortgage Lenders) and legal completion.
· When required by the Site Project Manager - plots are to be cleaned out.
· De-taping of UPVC windows following instruction by the Site Project Manager.

Level 2: Skilled Site Operative (telehandler card holder)
· Carry out daily checks on the Telehandler and record all defects, damage, etc, and notify site management team of any defects that could affect the running of the machine.
· Maintain the Telehandler in accordance with manufacturer's instructions and HSE guidelines, including cleaning the Telehandler.
· Operate the Telehandler in a safe manner.
· Operation and maintenance of cement silos.

Level 3: Advanced Site Operative
· Finishing works prior to CML jobs; mastic, roses, minor pointing, check keys for handover and reporting any issues found. Undertake all preboard jobs when required.
· Customer care; minor painting, patching, grouting, pointing, minor joinery items if able.
· Assisting with organising follow-on trades with customer care.





	Key Attributes



	Core (All Levels):
· Attention to detail and high standards
· Organisational skills
· Clear communication 
· Team worker
· Awareness and understanding of health and safety requirements and company policies 

Level 2:
· Ability to operate telehandler

Level 3:
· Snagging and finishing skills and techniques
· Quality control and reporting


	
	Desirable:
Level 3:
· Demonstrate leadership and initiative


	Qualifications / 
Experience
	Core (All Levels):
· Experience of working in construction
· Experience in maintaining working relationships and as part of a team
· Experience in physical workload

Level 2:
· Driving licence and telehandler licence
· CPCS (Construction Plant Competence Scheme) card:
· Red CPDS Trained Operator Card (pending NVQ completion)
· Blue CPDS Competent Operator Card
or
· NPORS (National Plant Operators Registration Scheme) card
· Blue NPORS card (with NVQ L2 + CITB HSE test)

Level 3:
· 3+ years’ experience of working on house development projects


	
	Desirable (All levels unless stated):
· Experience of working on a house development project
· CPCS / NPORS card (core for Level 2)
· CSCS Skilled Worker card
· Site Supervisor Safety Training Scheme (Level 3)





	I confirm I have read and understood my job description:


	Employee Name:
	
	Date:
	

	Employee Signature:
	
	Date:
	

	Line Manager Signature:
	
	Date:
	




It is a requirement of Story Homes that all employees work in a flexible manner compatible with their job and in line with the objectives of the company. Please note that the job description for this position may be reviewed and amended to incorporate the future needs of the business.
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