Looking forward
STEVE ERRINGTON
Chief Executive

Our staff raised

£15,000

for our charity of the year,
Eden Valley Hospice

We have grown rapidly over the last few years but
have remained true to our values. As we continue
to grow into new areas, and with the company
now split into regions it’s important that we embed
our values into the way we operate.
This report is just the start. We’re going to be
setting ourselves high standards and tough targets
for the years ahead.

“As we continue
to grow... it’s
important that we
embed our values
into the way we
operate.”

100%

of our homes have
been installed with energy
efficient lighting

Sustainable Story is an ethos which runs through our business, which aims to ensure we have a positive impact upon our
colleagues, our supply chain, our homes and our customers.
Sustainable Story is defined by the four pillars below:

FRED STORY

It’s important to me, that the
values that motivated me when
I set out nearly 30 years ago
aren’t eroded over time. We
are not building houses; we are
building homes that are part of
a wider community.

“We are not building houses;
we are building homes
that are part of a wider
community.”

I want people to be proud to
work for Story Homes and
proud of what we achieve. This
all boils down to doing the right
thing, at the right time, for the
right reasons.

We are working closely with Business in the
Community to define and deliver a strategic plan for
our corporate initiatives going forward.
To find out more about our measures and targets on an ongoing
basis please visit the 'Sustainable Story' section of website.
www.storyhomes.co.uk/sustainable-story
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WHAT IS SUSTAINABLE STORY?

Doing the
right thing
Chairman & Founder

Sustainable Story

We pledged

£106,605

HEALTH, SAFETY &
ENVIRONMENT

COMMUNITY

WORKPLACE

MARKETPLACE

Building and supporting
strong neighbourhoods,
past, present and future.

Developing the
continuous wellbeing
and skills of our current
and future colleagues.

Working together with the
supply chain to improve
opportunities in a growing,
competitive industry.

Supporting the learning
and development of our
staff

Working with and
supporting the local supply
chain

Managing health and
safety

Providing quality products
in a competitive marketplace

Developing and retaining
a diverse and happy
workforce

Providing customer
satisfaction in all aspects
of our work

to support organisations in
2015/16

For the third year running,
we have gained the
HBF 5 star rating for
customer satisfaction
STORY HOMES LTD
T: 01228 404550
E: communications@
storyhomes.co.uk
www.storyhomes.co.uk

Protecting the long term
sustainability of our
surroundings in a safe
manner.
Building sustainable
homes and communities
Working in an
environmentally
friendly environment
Protecting our
surroundings

Offering our support to
local charities
Sponsoring local
community organisations
and worthy causes
Engaging and consulting
with our communities
and neighbours

CASE STUDIES 2015/16
School children get a
lesson in house building

Social enterprise recycling
initiative supports
sustainability and community
collaboration

The children from Houghton Primary School visited the new
development at Houghton as part of their topic on ‘houses and
homes’.
The group of four to seven year olds were given a tour of the
building site, looking at the different stages of building a new
house by Story Homes Site Manager, Mark Irving.

“They’ve been learning about all sorts of different
houses that people live in and how they are built
so to see a house being built for themselves has
really helped to bring it all to life.”
Lindsey Burnie, Head Teacher

Story Homes is working alongside
Community Wood Recycling to
ensure that the Kingsbrook Wood
development is sustainable and as
environmentally friendly as possible.

In 2015/16

290

Community
Wood
Recycling
specialises in saving and reusing
timber and work to help vulnerable
and disadvantaged people gain
transferable skills to help them get
back in to paid work.

pupils
visited sites

Supported a North
Tyneside football club
The Cullercoats Football Club’s under 9s team strip now proudly bears
the Story Homes logo and name, and the financial backing means
Cullercoats’ organisers can subsidise the cost of equipment.
Kevin Anderson, who leads a team of qualified coaches, said:

In 2015/16

£76,605
was donated to
communtiy
projects

#whenigrowup
We ran a campaign to get youngsters
to start thinking about careers in
construction. #whenigrowup aimed
to get youngsters thinking about
the various roles available with a
housebuilder like Story Homes.

“Our aim is to offer football to as many people in
the local community as possible. For Story Homes
to have a hand in providing that experience is
great. They’re not only building in the community,
they’re helping to build the community.”

Doors open for
apprentices to build a
career in construction
We launched an apprenticeship scheme with 12
vacancies in joinery and bricklaying.
The scheme aims to recruit the brightest and most
passionate school and college leavers from 16 years
upwards and offers a full development programme,
including on-the-job training and the potential to
move into trainee site management at the end of a
successful programme.

98.7%

of waste was recycled
across all our sites

Frank Lincoln, Production Director at Story Homes says:

“We are proud of our track record for working in a
sustainable manner and we are always looking for
innovative and new ways to help in this. Community
Wood Recycling is a fantastic enterprise in that it delivers
more than just green credentials, but also offers support
to those in society who are disadvantaged. We are proud
to be working alongside such a worthwhile organisation.”

New graduate placement
scheme welcomes first
recruits

Story Homes
innovative
sports scheme
wins award
Cumbrian Sport and Physical Activity
Alliance Foundation (SPAAF) provided
specialist coaching
and encouraged
physical activity among pupils in schools
across the region, thanks to a fourth year
of funding for the programme by Story
Homes. The programme won the ‘Sporting
Achievement’ award for its outstanding
commitment in encouraging children into
sport.
Michael Barnes, school sport co-ordinator
and senior coach at SPAAF, said:

“Bringing home a Golden Apple
Award reinforces the incredible
work that we do within our local
community, which we couldn’t
achieve without Story Homes’
continued support.”

Three staff joined as part of
the new graduate placement
scheme in the sales, buying
and planning teams.

17
Trainees,
apprentices
or graduates
on a training
programme
in 2015/16

The graduate scheme is one
of the few of its kind in the
construction industry, and is
designed to bring new talent
into the sector. In its inaugural year, the placement scheme attracted
hundreds of applicants keen to work with Story Homes across its operational
divisions.

“No other construction company or property developer I
researched had a graduate scheme like Story Homes, so it
was great to be asked to the assessment centre and even
better to be offered the position.”

- Jack Taylor, Graduate

Rewarding Excellence
in Education and Learning

WINNER

£30k

invested in
delivering SPAAF
programme

